~: 185 International Drive

Portsmouth, New Hampshire 03801

Spﬁ" AglUIe (800) 225.1560

August 4, 2015

The Pennsylvania Public Utility Commission
Public Utility Commission

400 North Street

Keystone Bldg.

Harrisburg, PA 17120

Re: Sprague Operating Resources LL.C, Docket No. A-125055

Sprague Operating Resources LLC completed an Asset Purchase Agreement with Metromedia
Energy, Inc. and certain affiliates. Sprague/Metro submitted a letter to customers (see attached)
informing them of this change. Please note that customers are commercial and industrial, not

residential.

If you have questions or need further clarification, please contact me at 603-430-5303.

Katherine Battles
Senior Counsel
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Dear

On October 1%, Sprague Operating Resources LLC (“Sprague™) successfully completed
the purchase of Metromedia Energy. This letter is meant to inform you of upcoming
changes you will soon see as a result of our combination.

First and foremost, we want you to know that Sprague is committed to making this
transition seamless for you. You may not be familiar with Sprague’s name and logo, but
Sprague has been making sure businesses have access to the fuels they need since 1870.
One of the largest independent energy providers in the Northeast, Sprague credits its
commitment to delivering value to customers beyond the simple commodity offering as a
key to its longevity, and we look forward to sharing that commitment with your business.
For more information on Sprague, please visit our website at www.spragueenergy.com.

Despite the change in our name, you can still expect the same level of outstanding
customer service you’ve received in the past. Our offices and telephone numbers are not
changing and the same voices will be answering the phones if you have questions. We
are here to ensure the highest quality customer experience, now with access to even more
resources including an expanded product line and added customer support.

In the coming days, you will notice a few changes to your bill including: a new
remittance address, our mailing envelopes and the company logo. We will include a
reminder with the first invoice and recommend notifying your accounting team now. If
you need a copy of Sprague’s W-9 form, it can be accessed by clicking on the following

link: http://goo.gl/rGbmgé.

Finally, thank you for your business. We look forward to our continued mutual success.



Appendix C

Example

CERTIFICATE OF SERVICE

On this the 5 day of August 2015, | certify that a true and correct copy of the foregoing
application form for licensing within the Commonwealth of Pennsylvania as a Natural Gas
Supplier and all NON-CONFIDENTIAL attachments have been served, as either a hardcopy or

a searchable PDF version on a cd-rom, upon the following:

Office of Consumer Advocate
5th Floor, Forum Place

555 Walnut Street

Harrisburg, PA 17120

Office of the Attorney General
Bureau of Consumer Protection
Strawberry Square, 14th Floor
Harrisburg, PA 17120

Office of the Small Business Advocate
Commerce Building, Suite 1102

300 North Second Street

Harrisburg, PA 17101

Commonwealth of Pennsylvania
Department of Revenue

Bureau of Compliance
Harrisburg, PA 17128-0946

Columbia Gas of PA, Inc.
Thomas C. Heckathorn
200 Civic Center Drive
Columbus, OH 43215

PH: 614.460.4996

FAX: 614.460.6442

theckathorn@nisource.com

Bureau of Investigation & Enforcement
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2 West

Harrisburg, PA 17120

Peoples Natural Gas — Equitable Division
Lynda Petrichevich

375 North Shore Drive, Suite 600

Pittsburgh, PA 15212

PH: 412.208.6528

FAX: 412.208.6577

e-mail: Lynda.w.petrichevich@peoples-gas.com
The Peoples Natural Gas Company

Lynda Petrichevich

375 North Shore Drive, Suite 600

Pittsburgh, PA 15212

PH: 412.208.6528

FAX: 412.208.6577

e-mail: Lynda.w.petrichevich@peoples-gas.com
Peoples TWP LLC (Formerly T. W. Phillips)
Lynda Petrichevich

375 North Shore Drive, Suite 600

Pittsburgh, PA 15212

PH: 412.208.6528

FAX: 412.208.6577

National Fuel Gas Distribution Corp.
David D. Wolford

6363 Main Street

Williamsville, NY 14221

PH: 716.857.7483

FAX: 716.857.747%

e-mail: wolfordd@natfuel.com

PECO

Carlos Thillet, Manager, Gas Supply and
Transportation

2301 Market Street, S9-2

Philadelphia, PA 19103

PH: 215.841.6452

Email: carlos.thillet@exeloncorp.com

Philadelphia Gas Works
Nicholas LaPergola

800 West Montgomery Avenue
Philadelphia, PA 19122

PH: 215.684.6278

email: nicholas.lapergola@pgworks.com

e-mail: anda.w.getrichevich@geogIes-gas.com
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UGI Central Penn

David Lahoff

2525 N. 12" Street, Suite 360
Reading, PA 19612-2677

PH: 610.796.3520

Email: dlahoff@ugi.com

UGl
David Lahoff

2525 N. 12" Street, Suite 360
Reading, PA 19612-2677

PH: 610.796.3520

Email: dlahoff@ugi.com

Valley Energy Inc.

Robert Crocker

523 South Keystone Avenue
Sayre, PA 18840-0340

PH: 570.888-9664

FAX: 570.888.6199

UGI Penn Natural

David Lahoff

2525 N. 12" Street, Suite 360
Reading, PA 19612-2677
PH: 610.796.3520

Email: dlahoff@ugi.com

| email: bobc@ctenterprises.org
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